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Federal Programs 
Complaint Resolution Procedure 

 
 

 

This complaint resolution procedure applies to all programs administered by the Department of 
Elementary and Secondary Education.   
 
A complaint is an allegation that a specific federal or state law has been violated, misapplied, or 
misinterpreted by school district personnel or by Pennsylvania Department of Education 
personnel.   The complaint must allege a violation that occurred no more than one year prior to 
the date that the complaint was received.   
 
A complaint must include the following:   
 

1. written or typed and alleges that Federal Program requirements have been violated 
2. signed by the complainant 
3. includes the facts on which the statement is based and the specific program requirement 

alleged to have been violated  
4. date(s) on which the violation occurred 
5. includes information supporting the allegation along with the allegation 
6. whether a complaint has been filed with any other government agency, and if so, which 

agency 
7. copies of applicable documents to support the complainant’s position 
8. include the address of the complainant 

 
Any parent, guardian, surrogate parent, teacher, administrator, school board, or organization 
with a complaint with regard to Federal Programs covered under the reauthorized Elementary 
and Secondary Education Act (ESEA) at Northern Tioga School District (NTSD) may make the 
complaint known to the Director of Federal Programs/Principal of Academic Affairs.  Within 
thirty (30) days of receipt of the complaint, the director will conduct an investigation of the 
allegation and resolve the complaint. The investigation shall include opportunities for the 
complainant or the complainant’s representative to present evidence and question witnesses.  
Subsequent to the investigation and resolution, a report of findings will be filed.  Every effort 
will be made to resolve the issue.  If the issue is not resolved the complainant may file a 
complaint with the Superintendent of NTSD.  The same protocol will be followed as noted 
above.  If the issue is not resolved the next step is to file a complaint with NTSD’s local Board of 
Education. 
 
Procedures for resolving complaints against Pennsylvania’s Department of Education can be 
found at http://www.portal.state.pa.us  or on the NTSD website under Federal Programs. 
 
It is federal and state intent that complaints are resolved at a level nearest to the Local 
Education Agency as possible.   

 


